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If you are in any doubt about the If you are in any doubt about the 
electrical installation or safety of this electrical installation or safety of this 
product  you must consult a qualified product  you must consult a qualified 
electrician.electrician.

IMPORTANT SAFEGUARDS
Water and electricity can be dangerous. Do not 
attempt repairs yourself. Return the appliance to an 
authorised service facility for repair.

Don’t operate the appliance  if it has a damaged 
cord or plug, or if it is malfunctioning, or damaged in 
any manner.

If the appliance shows any sign of water leakage, 
unplug it from the power source. Check after 
installation. Do NOT plug it in if it is wet.

Ensure your hands are dry when turning the power 
switch on or off and when inserting or removing the 
 power cable from the socket.

Make sure any component mounted on a tank is 
securely installed before operating it.

Unplug the appliance from the electrical outlet when 
not in use or before any type of maintenance or 
cleaning.

Never yank the cable to pull it from the socket. Pull 
the plug carefully to disconnect.

Do not use the appliance for reasons other than the 
intended use. 

Do not install or store the appliance where it will be 
exposed to weather or temperatures below freezing.

Arrange a drip loop for each  cable to stop water 
entering the power socket. If the plug or the socket 
does get wet, disconnect the fuse or circuit breaker 
before unplugging the power plug.

Ensure input voltage is the same voltage as your 
local  power supply.

A G.F.C.I (Ground fault circuit interrupter) & surge 
protector is recommended for all electrical appliances.

All products are supplied with fitted plugs. This plug 
should not be tampered with in any way. Removal 
or tampering with the plug invalidates our guarantee 
offered with this product.

This product is intended for indoor use only.

Before you work on 
your aquarium, wash 
your hands and arms. 
It is very important 

to remove dirt, moisturiser and other 
impurities.

All species of fish have 
specific requirements for 
their care. Please seek 
advice from your Aqua 

One retailer for correct care requirements 
and species compatibility.

Read and follow all safety Read and follow all safety 
instructions and important instructions and important 
notices in these instructions notices in these instructions 
as well as on the product as well as on the product 
itself.itself.

Regular maintenance of this Regular maintenance of this 
product and components product and components 
are required in order to keep are required in order to keep 
equipment within guarantee equipment within guarantee 
and to maintain fish health.and to maintain fish health.

Children should be supervised when using this 
item.

Instructions Version: 20/08/2020

Guarantee Page
 

Australia: 
www.aquaone.com.au   

New Zealand: 
www.aquaone.co.nz   

United Kingdom: 
www.aquaone.co.uk  
All other countries: 

www.aquaone.com.au

CUSTOMER CARECUSTOMER CARE
Thank you for choosing this Aqua One product.

Your Aqua One product is covered for parts and labour for 2 years from the date of purchase as 
detailed in the terms of the Guarantee below. For any inquiries or concerns regarding this product 
or any of our products, please do not hesitate to contact your local Aqua One Retailer or visit Aqua 
One Customer Care online in your country of purchase via the websites listed.

http://www.aquaone.com.au/
http://www.aquaone.co.nz/
http://www.aquaone.co.uk/
http://www.aquaone.com.au/
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Know Your Pump
Infinity 150, 250R Infinity 750R, 950R

The external flexible cables of this unit cannot The external flexible cables of this unit cannot 
be replaced; if the cable is damaged, the part be replaced; if the cable is damaged, the part 
should be replaced.should be replaced.

If there is water in or on the pump, turn off the If there is water in or on the pump, turn off the 
power source. Do NOT touch the pump if it is wet.power source. Do NOT touch the pump if it is wet.

Positioning the Pump

Drip Loop

Check Valve

If possible, place the pump above the water level of 
the aquarium. If this is not possible, ensure that a 
check valve is installed.
Ensure adequate 
ventilation. As 
the air intake is at 
the bottom, avoid 
placing it on carpet 
or similar surface 
which may restrict 
airflow.
As there is some 
vibration while the 
pump is running, 
ensure that the 
pump cannot move or fall.

To test that the airline is not blocked or To test that the airline is not blocked or 
restricted, disconnect the airline from the restricted, disconnect the airline from the 
pump and blow through it.pump and blow through it.
To test the internal components, block the To test the internal components, block the 
air output(s) and listen for any change in air output(s) and listen for any change in 

the sound of the pump. The sound of the pump should the sound of the pump. The sound of the pump should 
change as it pushes against the backpressure.  change as it pushes against the backpressure.  
If there is no change, there may be a torn diaphragm or If there is no change, there may be a torn diaphragm or 
valve inside the pump - see your Aqua One retailer to valve inside the pump - see your Aqua One retailer to 
service these parts.service these parts.

To maximise the life of your pump, Replace airstones every 6-12 months.  To maximise the life of your pump, Replace airstones every 6-12 months.  
Avoid positioning the pump in a dusty spot.Avoid positioning the pump in a dusty spot.

AP-150 100L/hr 20kPa Single No 3W

AP-250R 200L/hr 20kPa Single Yes 3.1W

AP-750R 2x200L/hr 20kPa Twin Yes 4W

AP-950R 2x280L/hr 22kPa Twin Yes 5W

MODEL

22

33

44

11 55 66 77

Setting Up the Pump
Cut a length of airline that will reach from where the 
pump will be positioned, to the bottom of the tank. 
Attach to the Air Outlet of the pump. 
If you are placing the airpump below the aquarium 
water level, be sure to use the check valve. 
Cut the airline so that the check valve can be posi-
tioned at least 15cm away from the pump outlet. The 
check valve should not be underwater.
Connect the airpump, airstone and check valve to the 
airline as shown.

Position the airstone / ornament in the aquarium.
Place the pump in the desired location.
Ensure that your hands, the plug and the pump are 
dry before plugging in.
Adjust the strength of the airflow as required (not 
applicable on Infinity 150).

Airstone/
Ornament

Airline

Check Valve
1 Power Cord 
2 Air Outlet (x2 on 750R, 950R)
3 Flow Adjustment Switch (250R, 750R, 950R)
4 Rubber Feet (x4)
5 Air Stone
6 Airline
7 Check Valve

Troubleshooting
Pump does not work at allPump does not work at all

The pump has become very noisyThe pump has become very noisy

The Pump is working but no air The Pump is working but no air 
is coming outis coming out

1. Ensure that the power plug is inserted correctly and the 
switch is in the on position.

2. Ensure that the pump is not wet.

1. Check that the airline is not kinked.
2. Replace airstone.
3. Increase air flow rate (not applicable on Infinity 150) - 
mineral deposits can gradually build up and restrict airflow.
4. If the pump has just been installed, raise the airstone so 
that it is closer to the  water surface. If it begins producing 
air, the pump may not be strong enough for this depth. 
 
5. Perform pressure test (see blue Tips panel to the right)

1. Check that the pump is not sitting against a surface and 
vibrating against it.

2. Perform the same tests as described if no air is coming 
out. 


