




IMPORTANT INFORMATION
 TENT 

Your Smart Tent is covered by a 12 month manufacturer’s 
warranty.*

Holland Forge will repair or replace your seaHawk Tent if the 
product requires repair due to a manufacturing or materials 
defect (such as faulty stitching, delamination, faulty fittings, or 
faulty material).

The manufacturer’s warranty is limited to manufacturing or 
materials defects. This does not include damage caused by 
wear and tear, condensation, dragging, abuse or misuse, 
accidents, falling objects, incorrect setup, burn holes, extreme 
exposure, mold, or damage caused by animals.

When setting up your Smart Tent for the first time, please 
inspect it thoroughly for any defects or missing parts. When 
attaching the poles to the corners/connectors/joiners, make 
sure they are firmly in place to avoid unnecessary stretching of 
the tent’s fabric. Use a rubber mallet to gently tap fittings in if 
necessary.

Please fill out date and place of purchase on your tent carton 
and keep in a safe place for future reference.

Email info@hollandforge.com.au to notify us of any warranty 
issues. Please include Date and Place of Purchase along with 
Batch Number and Product Code and any photo’s of the issue 
to help us assist with your warranty claim.

*Please note your zippers 
are only covered by a 3 
month defect warranty.

The zips on our tents are 
heavy duty. If there is an 
issue with a zip upon 
receiving your tent, please 
let us know immediately as 
we can cover this under 
warranty. Further down the 
line however, we do not 
cover the zips under 
warranty, as they can break 
if mistreated. For example; 
If the tent is exposed to 
large amounts of positive 
or negative pressure or if 
the zips are forced, your 
zips are not likely to last 
very long. Please take care 
of your zips by always 
using two hands to guide 
them and to not place 
undue pressure on them 
when opening or closing 
them. We would also 
recommend the use of a 
zipper lubricant to prolong 
the life of your zipper.
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